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NYCCP Inpatient Provider Meeting

Western Region BHO Provider Meeting
December  9, 2011
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Notice of Admission (NOA) Overview

WHAT IS THE HISTORY OF THE NOA AND WHY DOES BEACON USE IT? 

The NOA is Beacon’s secure online tool for providers to notice Beacon of IP admissions.

1. Opportunity

A. Streamline inpatient and diversionary service authorization processes for key client BH provider network.

B. Initiative expected to improve BH provider satisfaction and demonstrate innovative solutions offered by Beacon 
to our providers.

2. Baseline

A. Behavioral health and substance abuse facilities required pre-certification, continued stay and discharge 
reviews. 

B. Network providers were looking for collaborative solutions for approving services and a reduction in the 
administrative burden placed on MH and SA providers for routine authorization requests.
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Notice of Admission (NOA) Overview

WHAT IS THE HISTORY OF THE NOA AND WHY DOES BEACON USE IT? 

3. Measuring Success -1 year post initial implementation

A. 100% of BH providers expressed satisfaction with ease of NOA process .

B. Beacon Health Strategies demonstrated a positive collaborative initiative that has resulted in process 
improvement and decreased administrative burden for Behavioral Health Providers allowing them to put greater 
focus on the delivery of care to their recipients.

4. Quantifiable improvements for Providers

A. Prior to implementing e-service NOA access, providers needed to call Beacon Health Strategies to:

i. Pre-certify services through review of presenting clinical information (estimated 20 minutes). 

ii. Provide updated clinical reviews and discharge planning information (estimated 40 minute total).

iii. Communicate via phone with possibility of multiple calls.

iv. Baseline total of 60 minutes or more for each admission.

B. Post Implementation of e-service NOA

i. Provider registers the member on line (5-7 minutes).

ii. Provider enters discharge information on line (5 minutes).

iii. Total time through e-services NOA = approximately 13 minutes.
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Notice of Admission (NOA) Overview

LOG ON SCREEN

1. Providers must register with 
Beacon to gain access

2. Each user at the provider site 
has their own unique user ID
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Notice of Admission (NOA) Overview

WELCOME SCREEN

1. Main navigation options on 
the left hand side

2. Options to check a recipients 
eligibility, view provider 
materials (user guides), submit 
NOA
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Notice of Admission (NOA) Overview

NOA OPTIONS

1. Enter a NOA

2. Complete a Discharge 
Summary

3. Print NOA/Discharge



BEACON HEALTH STRATEGIES | beaconhealthstrategies.com| December 8, 2011 | 7RBHO_IP Provider_Dec 9 11

Notice of Admission (NOA) Overview

SEARCH FOR THE RECIPIENT

1. 2 step process

2. Member ID or DOB (use the 
Medicaid CIN # for Member 
ID)

and

3. First or Last Name
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Notice of Admission (NOA) Overview

SERVICE REQUEST INFO

1. Pregnancy Indicator.

2. Service Type (IP Detox/ IP MH / 
IP Rehab, etc)

3. For SU we collect the 
Substance being used

4. Date of admission (from date)
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Notice of Admission (NOA) Overview

ADMISSION DETAILS

1. If it is a SU admission collect:

A. Substance 

B. Last usage data

C. Method

D. First use age

E. Quantity
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Notice of Admission (NOA) Overview

ADMISSION DETAILS CONT.

1. Diagnosis Info

A. State is requiring all 

Axis be completed

2. Action Plan
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Notice of Admission (NOA) Overview

APPROVAL LETTER / RECEIPT CONFIRMATION

1. Letter contains all pertinent 
info:

A. Recipient info

B. Date of next review
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Notice of Admission (NOA) Overview

DISCHARGE SUMMARY

1. Discharge Summary presents 
a listing of all recipients 
currently IP at the facility who 
are connected to the RBHO

2. All fields are sortable

3. When recipient is ready for 
discharge click the “Discharge 
Button”
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Notice of Admission (NOA) Overview

DISCHARGE SCREEN

1. At discharge we will collect:

A. where the recipient is 
being discharged to (lesser 
LOC, community, etc)

B. Diagnosis info (State 
requires all Axis to be 
completed)
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Notice of Admission (NOA) Overview

DISCHARGE SCREEN CONT

C. Aftercare Info (what 
providers does the 
recipient have 
appointments with, MH, 
PH, other)
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Notice of Admission (NOA) Overview

DISCHARGE SUMMARY ACKNOWLEDGEMENT

1. We acknowledge a complete 
discharge with a printout of the 
discharge info
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Next Steps

1. Contact info for each Facility

A. Main point of contact for NYCCP/Beacon

2. Provider Registration with eServices

3. WebEx demo’s of the live system

A. To begin next week and occur regularly through 1/1


