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Behavioral health outpatient providers are authorized to exchange clinical information concerning clients with designated regional behavioral health organizations in order to assist in the coordination of behavioral health services and facilitating the integration of such services with physical health care (Title 14 NYCRR Part 587.14).
Beacon’s Role:

Beacon’s role includes monitoring (not managing) beneficiary treatment, supporting the providers as well as educating all stakeholders about managed care. 
Information to be Exchanged:

Information to be exchanged to support this work will include:

· Verifying that an appointment scheduled during the discharge process for a beneficiary being reviewed by Beacon does in fact exist.
· Verifying that the scheduled appointment did in fact take place.

· Recovery goals that have been created (if available).

· Providing feedback to NYCCP/Beacon on ways in which they may be of assistance in the process of supporting these beneficiaries.

· Assessing other needs of the beneficiary and working together to address these barriers to successful implementation of the discharge plan
· Supporting adherence to medication regimen

· Assistance in arranging for transportation.
· Assisting in the facilitation of cross-systems linkages.

For Substance Use Providers:

· In addition to the above, obtaining a signed consent authorization allowing the provider to speak with the WRBHO about the beneficiary.
Communication between Beacon and the Outpatient Providers:

Each outpatient provider is being asked to contact Beacon’s Integrated Care Coordinator, Arlene Pitts, at 585-613-7646 or arlene.pitts@beaconhs.com  and let her know the name /department and phone number of the person(s) to be contacted in order to discuss the above information concerning their clients.

