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WRBHO STARTUP REPORT – WEEK SEVEN
PERIOD ENDING FEBRUARY 17, 2012
Issued on February 20, 2012 

BHO OPERATIONS

Concurrent Review of Inpatient Admissions, Monitoring of Discharge Planning and Post Discharge Services

· Activity over the past 7 weeks is summarized below:

	Activity Type
	Notices of Admission Received 
	Concurrent Reviews Completed
	Discharges

	
	
	
	

	Week 1
	38
	24
	28

	Week 2
	103*
	108
	48

	Week 3
	73
	128
	68

	Week 4
	106
	175
	85

	Week 5
	105
	140
	83

	Week 6
	156
	167
	138

	Week 7
	135
	183
	142

	
	
	
	

	To Date Total
	716
	925
	592


* May include notices delayed from the previous week 
· Volumes related to all service indicators reflect a positive trend in WRBHO program awareness.

· The WRBHO continues to work with outpatient programs in our 19 county region that are not aware of the expectation that the BHO reach out to confirm outpatient appointments, both scheduled and kept, in follow up to an inpatient admission. Please let us know if you need copies of the regulations reflecting the expectations of participation from outpatient providers. 

· A reminder:  The 800 line has now been updated to include a call attendant. Therefore regardless of where you are in the region you may call the 855-209-1142 and be directed to the appropriate Beacon staff person. Please let me know if you continue to experience challenges in connecting with our staff.
Tracking of Children with SED
· Webinars to orient SED Designated Clinic staff to the Beacon eServices portal for purposes of SED data reporting have been scheduled for February 28 at 2:00 and March 1 at 10:00. If you would like to be a part of one of these webinars, but did not yet receive an invitation, please contact John Lee at john.lee@beaconhs.com.  

· A document explaining the specific expectations related to data reporting for SED Clinics may be found on the NYCCP website: www.carecoordination.org . 

Performance Measurement and Provider Profiling

· We received positive feedback from the State as a result of our most recent Performance Reporting Plan submission. A few revisions are being made with a resubmission target of February 22, 2012. Once approved by the state, the Performance Report Outline will be posted on the website. 
· Website www.carecoordination.org 
IT and Access to Medicaid Claims and Encounter Data

· FlexCare System modifications continue
· Medicaid Claims and Encounter Data

· PSYCKES training for WRBHO staff took place on February 15 and 16.
OVERSIGHT MEETINGS:
· The next meetings of the NYCCP Board of Directors BHO Oversight and Phase 2 Planning Committee will be held on February 21, 20012.
BHO STAFFING:

· Continuing interviews to fill the .75 FTE Beacon Physician Advisor to be located in region.
· The Utilization Review position has been filled. The new person will be joining the team on February 27, 2012. 

GOVERNANCE:
· The next NYCCP Board Meeting will be held on February 21, 2012

· Planning for Health Homes
· NYCCP/ Beacon /provider collaboration on a Health Home application continues

· Applications for Health Homes in Monroe County and Erie County were submitted on February 15. In addition to NYCCP and Beacon, Huther Dole was submitting partner for the Monroe County application and the Alcohol and Drug Dependency Service was a submitting partner for the Erie County application.  

BHO STAKEHOLDER PARTICIPATION:
· The WRBHO staff visited the Region 1 CD Provider meeting on February 17. Thanks to that group for their participation as well as their good questions and comments.

· WRBHO staff also visited programs at Buffalo General Hospital and Sheehan Memorial on February 17. .

· The next Quarterly All -Stakeholder Meeting will be held on Wednesday, February 29 in Batavia from 1 to 4 in the afternoon. A save-the-date notice went out last week. The agenda will be announced this week. 
· The County Directors Group met on November 21, 2011 and will meet periodically on a schedule TBD

QUESTIONS?

Contact: John Lee, Program Director

John.lee@beaconhs.com 

585-613-7627
Also visit www.carecoordination.org for earlier editions of this newsletter as well as other documents that have been previously distributed.
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