WNYCCP Indicators of Person Centered Planning
Note: Discontinued items used during previous reviews are noted below (in gray) but should not be used to rate current ISP’s.

1. The person’s interests and strengths drive their activities, services and supports.  (2003-2007 ONLY; ITEM NO LONGER USED; SKIP TO NEXT ITEM.)
2. Services and supports are individualized (ISP).

      Examples include:

· See supportive language such as “explore”, “work out”, “negotiate”

· Not using “police language” such as “will comply”

· When reviewing several ISPs, they are not the same 

	1
	2
	3
	4

	ISP is not individualized, i.e. goals and services are standardized.
	ISP goals are personalized, but activities are not (standard services and supports).
	Both ISP goals and activities are personalized
	ISP goals and activities are personalized and adjusted with circumstances


Comments:__________________________________________________________________​​​______________

3. The person has a presence in a variety of typical community places. Segregated services and locations are minimized (ISP).

Examples include:

· Items such as “community education”, various generic (non-mental health) clubs, volunteer work etc. and

· ISP demonstrates empowerment

	1
	2
	3
	4

	Activities, supports and services focused solely within the behavioral health community.
	There may be some non-segregated activities in the plan, but there is no movement towards any new ones despite the person’s expression of needs and desires
	Planning is moving towards non-segregated environments consistent with the person’s needs & desires
	Individual is supported in non-segregated environments consistent with the person’s needs & desires


Comments:__________________________________________________________________​​​______________

4. Planning activities occur periodically and routinely.  Lifestyle decisions are revisited (QOLSA, ISP).

       Examples include

· There are modifications to the ISP at significant events that impact on the person and;

· See evidence on the ISP review that there has been progress, not all goals are continuations, and there have been changes in the plan.  

	1
	2
	3
	4
	Not applicable

	ISP is not reviewed at the required intervals or is reviewed at the required intervals without updating goals and supports 
	ISP updates show revisiting of goals and supports. 
	Change in goals and supports reflect changes in what the person thinks are most important
	ISP goals and supports are updated at significant events or when barriers are encountered. Change in goals and supports reflect what the person thinks are most important.
	Only one service plan is available and the person has been in Care Coordination less than 6 months in the review period.


Comments:__________________________________________________________________​​​______________

5. A group of people who know, value and are committed to the person remains involved (ISP).

  Examples include

· ISP review indicates feedback from other providers;

· Signoff on the ISP by an individual external to the Care Coordination program and;

· ISP review indicates feedback from non-providers i.e. family, landlords etc.

Note: all collaboration needs to be with the person’s consent

	1
	2
	3
	4

	ISP is reviewed at the required intervals and planning is between the person and the care coordinator only  
	Providers are notified of the plan.   
	Other providers and significant others are consulted in the plan or the service plan update 
	Planning shows an ongoing collaborative approach between the client, the care coordinator, and the significant individuals in the person’s life


Comments:__________________________________________________________________​​​______________

6. The person is satisfied with his/her activities, supports and services. (2003-2005 ONLY; ITEM NO LONGER USED; SKIP TO NEXT ITEM.)
7. The person’s opportunities and experiences are maximized and flexibility is enhanced within existing regulatory and funding constraints. (2006-2007 ONLY; ITEM NO LONGER USED; SKIP TO NEXT ITEM.)
8. The person is supported in a work environment consistent with his/her goals and desires (ISP and QOLSA). [NOTE:  “Work” is defined as any PAID employment (i.e. competitive, supported or sheltered).] 
Examples include:

· Individual has begins a volunteer job that is clearly a step towards an eventual paid work goal. (Level 2)

· Individual feels ready to work and has been linked with resources to assist with finding a job. (Level 3)

· Individual is currently working and needs support/linkages to maintaining this job. (Level 4)


	1
	2
	3
	4
	Not applicable

	Work goals are indicated on QOLSA but not addressed in ISP.
	Person is clarifying work goals and/or exploring options.  Person may also be building skills/ experiences as steps toward a future work goal (includes volunteering).
	Person is actively seeking work; care coordinator is connecting with appropriate support(s).   
	Person is currently working; he/she is receiving appropriate support.  
	Person has chosen not to identify work as a service goal.


Comments:__________________________________________________________________​​​______________

9. Integration of behavioral and physical health needs.

      Examples include:

· Individual has identified specific medical issues that impact his/her ability to pursue other care coordination goals (e.g., employment, linkage with social supports, etc.).

· Attempts to coordinate physical and mental health services are documented. 

	1
	2
	3
	4
	Not applicable

	Physical health goals are indicated on QOLSA but not addressed in ISP.
	Physical health goals are noted on ISP but attempts to contact these providers are not evident.  Planning may be clarifying impact of physical health issues.
	Person has identified physical health issues and attempts are made to collaborate with physical health providers.  Planned contact is indicated.    
	ISP shows plans for regular, ongoing communication between behavioral health and physical health services.  
	Person does not identify any physical health issues or chooses not to work on them at this time.


Comments: ______________________________________________________________________________
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