Western New York Care Coordination Project
Physical Health Services Survey

Preliminary Findings – February 16, 2005

Survey Response Rate

· As of February 10th, a total of 639 surveys have been completed and returned to CCSI.  Of these, 613 have been entered into the database for analysis.  County-specific response rates thus far in the project are:
· Onondaga – 55% (187 returned / 340 enrolled)

· Wyoming – 41% (18 returned / 44 enrolled)

· Erie – 35% (257 returned / 744 enrolled)

· Monroe – 26% (177 returned / 690 enrolled)

· Genesee – no surveys returned to date

· Chautauqua – no surveys returned to date
Responses to items of particular interest are summarized in the sections that follow.  Detailed survey responses are provided in the appendix.
Respondent Characteristics

In general, respondents are fairly evenly split between male and females (although Wyoming County’s population is more heavily female).  There is some variation across counties in terms of respondent race.  Only a small percentage of respondents (3% overall) indicated a primary language other than English.
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Medical Care Provider

· 86% of respondents indicated that they “have a medical practitioner that you can go to for all their non-mental health needs.”  
· 85% of respondents have been seen by “a medical practitioner in an office or clinic setting” during the past year.   County-specific responses are as follows:
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Respondents by Race
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Health Status

· [image: image5.emf]"I would like to receive my medical care at the same 
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Overall, 25% of respondents have a BMI between 25 and 29.9 (overweight) and 40% have a BMI greater than 30 (obese).   County-specific results are as follows:
· 41% of all respondents describe their current health as fair to poor.   
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· In terms of current health problems, high blood pressure was the most frequently reported (31%), followed by diabetes (20% overall).   
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Smoking, Alcohol, and Recreational Drug Use
· The majority of respondents (67%) indicate that they smoke cigarettes.   Use of alcohol and other illegal drugs is less frequently reported.
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Use of Acute Services

· Overall, 44% of respondents had at least one emergency department visit during the past year and 25% were hospitalized over night at least once.   About 7% of respondents reported 3 or more hospitalizations during the past year.  

· There is some degree of variation in the use of acute services across counties, as shown below. 
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Use of Prescription Medication

· Nearly all of the survey respondents (94%) reported taking at least one type of prescription medication.  However, a sizable portion of the group take a number of medications – 17% take between 7 to 9 different medications, and 9% take 10 or more.  There does appear to be some variation among counties.
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Health Issues Interested in Addressing

· Respondents were interested in working to improve their health in a number of areas, with weight (57% )  and exercise (54%) getting the most responses:
	 
	Erie
	Monroe
	Onondaga
	Wyoming
	Total

	Weight
	56%
	57%
	56%
	61%
	57%

	Exercise
	56%
	52%
	52%
	67%
	54%

	Smoking
	47%
	50%
	47%
	33%
	47%

	Nutrition
	48%
	51%
	44%
	44%
	47%

	Cholesterol
	21%
	27%
	22%
	44%
	24%

	Blood Pressure
	17%
	28%
	22%
	22%
	22%

	Sugar Management
	16%
	22%
	19%
	22%
	19%

	Alcohol Use
	12%
	10%
	6%
	0%
	9%


· When asked “how much their physical problems interfered with their normal social activities with family, friends, neighbors or groups,” 39% indicated that this had occurred at least some of the time during the past 4 weeks.  
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Feelings about Medical Care Providers

· Perceptions regarding medical practitioners’ ability to explain and address physical health care issues are generally positive.   However, there appear to be some issues surrounding coordination of care between physical health and mental health care providers.   In addition, a significant proportion of respondents indicate that they would not go to their medical doctor with a personal or emotional problem.  County-specific results are shown below:
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· About 41% of all respondents report that they would like to receive their physical health care at the place they receive their mental health care.
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Barriers to Obtaining Health Care

· Weather, wait times, and remembering were the most frequently cited “big barriers” to obtaining health care.
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