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I. Learning Objectives
· Understand the importance of, and the direct role with, maximizing health among individuals with severe and persistent mental illness 

· Identify key health risks and their direct impact on behavioral health conditions 

· Use skills within key service areas to provide integrated care for individuals with complex needs

· Use person-centered tools in providing integrated care 

· Understand role distinctions between Complex Care Coordinators (CCC) and Intensive/Supportive Care Coordinators
II. Curriculum

· Recovery via concepts of integration and person-centered practices

· Role of care coordinators in providing integrated and person-centered services

· Physical health concerns in relation to behavioral health conditions

· Behavioral health conditions: mental illness, substance use

· Key physical health conditions: cardiovascular risks, metabolic syndrome, diabetes, smoking
· Application of content in relation to care coordinator functions
· Assessment/Re-assessment

· Planning

· Implementing/Linking

· Monitoring

· Action Planning 

· Practical resources for care coordinators
III. Methods

· Didactic

· Adult Learning Activities

· Use of tools from Foundations of Person-Centeredness
Buffalo Psychiatric Center-Strozzi Annex Classroom

400 Forest Avenue, Buffalo, NY 14213

February 8 and February 24, 2010

10:00am-4:30pm

To register: Please contact Michael Ranney at 716) 858-6734 or ranneym@erie.gov by February 3, 2010

Onondaga Case Management (OCM): 22 Herald Place, Syracuse

February 9 and March 3, 2010

10:00am-4:30pm

To Register: Please contact Daniel Kelley at (315) 472-7363 Ext. 140

CCSI - 1099 Jay Street, Rochester

February 22 and March 8, 2010

10:00am-4:30pm

To Register: Please contact Lisa Babbit at 585-613-7645
